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Overview 
This user guide is a detailed reference of the patient and prescribing features in the New DoseSpot Prescribing 
Application.  

It will demonstrate how to add the prescription data that is needed to create and maintain patient demographics 
and medication information. Patient information will automatically transfer from your EHR to the DoseSpot 
Application, which you will access through your EHR. This demographic information is used to match the patient 
with their insurance company and is ultimately the basis for Eligibility, Formulary, and Medication History 
function. 

 

Updates  
May 2026 
Updated Drug Allergy instructions and screenshots. 

April 2026 
Updated Drug Allergy screenshots. 

March 2026 
Updated Manage Pharmacy section. 
Updated Drug/Allergy interaction alert screenshots.  
Updated Send NewRx screenshots.  
Updated Real Time Prescription benefit screenshots. 

January 2026 
Added Real-Time Patient Savings section. 
Added Additional Pharmacy Routing section. 

December 2025 
Added the ability to filter by inactive prescriptions in the Self-Reported Medications section.   
Added DiscountSMS section. 

October 2025 
Added the cancel a past medication section. 

http://www.dosespot.com/
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September 2025  
Added the cancel a medication section. 
Updated the PDMP section to reflect the PDMP API. 
Added the Order Set section. 

June 2025  
Added the severity of the interaction for drug-to-drug interactions will be displayed.  
Added drug interaction acknowledgement (only applicable if enabled). 
Added the Report section to the UI. 
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Patient List 
After a clinician successfully logs in to the Prescribing Application, they are brought to the Patient List page. 
This page allows users to search for a patient within their clinic, view a list of their recent patients, and add a 
new patient to their clinic. 
 

 
 

Add New Patient 

Users in the DoseSpot Prescribing 
Application can add new patients to 
their clinics by clicking “Add New 
Patient” in the Patient List page and 
entering their demographic information 
through the Add Patient form. This 
demographic information is used to 
match the patient with their insurance 
company and is the basis for Eligibility, 
Formulary, and Medication History 
functions. Once the patient is created in 
DoseSpot, their profile will be saved for 
future use.  

Note: Proxy users and prescribing 
agents can add new patients on behalf 
of a prescribing clinician.  

  
  

To search for a patient, enter the patient’s name (min: 3 
characters). The table will automatically update to 
display any results that match the search query. 

 
Click Add New Patient to 
navigate to add a new 
patient to the Clinic. 

 Recently viewed patients will 
automatically appear in the 
list below. 

If a clinician is in multiple clinics, they can change the 
clinic by selecting the desired clinic from the drop-down 
list.  

 

To add a new patient, fill in the required 
fields (marked with a *) and click “Create 
Patient”. This will add the new patient to the 
user’s clinic and bring you to the Patient 
Details page. 

http://www.dosespot.com/
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Patient Features 
Patient Details  

 

The Patient Details page is the starting place for using most of DoseSpot ePrescribing features. 

Here you can: 

1. Edit a patient’s information. 
2. Check a patient’s insurance eligibility and formulary information. 
3. Add patient allergies. 
4. Review medication history. 
5. Add and send a new prescription. 
6. Add a preferred pharmacy. 
7. View patient prescriptions and add self-reported medications. 
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Patient Information 

The top left of the patient details page contains the patient’s demographic information. It also contains 
information about the patient’s insurance coverage. 

 

 

 

 

 

 

 

 
Edit Patient Information 

To edit a patient’s demographic information, click “View/Edit Patient Information”. Edit the desired fields and 
click “Save”. 
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Check Insurance Eligibility 

The patient’s insurance eligibility and plan details are in the 
top right of the Patient Details page in the Patient Information 
section. The coverage details display information on the retail 
and mail order coverage, along with the member ID. 

Click on “View Coverage Details” to view the patient’s Payer 
ID, BIN, PCN, and Member ID. Here you can also select the 
desired plan from the drop-down list and view demographic 
information. 

 

 

 

Patient Allergy Information 

One of the key features of DoseSpot is the ability to alert prescribers of any potential allergy interactions when 
prescribing. The default patient setting is “No drug allergy information”. All added drug allergies are displayed 
in the Drug Allergies section in the top right of the patient details page. 

 

Add Known Allergy 

1. From the Patient Details page, click “Add/Edit Drug 
Allergies” in the Drug Allergies section. 
 

2. In the Add Drug Allergy form, click “+ Add New Allergy” and 
complete the following fields.  

Select the desired insurance plan from the 
drop-down list and click “Save” to update 
the patient details page. 

http://www.dosespot.com/
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- Name* (select a drug from the autocomplete drop-down, 
or type in a free-text allergy) 

- Status* (Active or Inactive)  
- Onset Date* 
- Reaction Type* (Allergy or Adverse Reaction) 
- Reaction Description 

Note: Required fields are marked with a red asterisk (*) in the 
form. 

3. Click “Add to Current Allergies” to add the allergy to the Patient’s 
Current Drug Allergies list. 

 

 

 

 

 

 

 

 

 
No Known Allergies 

If a patient has no known allergies, check “No Known Allergies.” This will 
update the Current Drug Allergies list to display “No Known Allergies” and 
hide the Add Drug Allergy form. 

 

 

  

The autocomplete drop-down will display if 
the allergy is a common allergy, uncommon 
allergy, or other branded allergy. However, if 
the allergy is not listed, you can select the 
“Add as Custom Allergy” option. 
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56 Broad St ∙ STE 14026 ∙ Boston, MA 02109 ∙ phone: 1-888-847-6814 ∙ www.dosespot.com 

DoseSpot UI Upgrade Prescribing User Guide – 05/2026 12 
©2026 PRN Software LLC.  Confidential. 

Manage Patient’s Preferred Pharmacy 
 
Add or Update Default Pharmacy 

1. From the Patient Details page, click “Manage Patient Pharmacies” on the 
left side of the screen. This will open the Manage Patient’s Pharmacies 
section. 

2. Search for a pharmacy using the Pharmacy Search box. You can search 
for pharmacies by: 
a. Pharmacy’s address, name, and/or phone number. 
b. You can narrow your results by leveraging the EPCS, Retail Pharmacy, and Mail Order/Online 

Pharmacy filters. 
3. Results that match the specified parameters will be displayed in the search results. To add a default 

pharmacy, select on a result and click on the “Add as Default Pharmacy” button. 
4. You can update the patient’s default pharmacy at any time by following the same steps outlined 

above.  
 
Note: The default pharmacy will automatically apply to future prescriptions, but you can still choose a 
different pharmacy each time you send a prescription, if needed. 

 

 

Add or Remove Patient Preferred Pharmacies 

You can add or remove patient pharmacies from the patient preferred 
list.  

Search for a pharmacy using address, name, or 
phone number. Leverage filters to narrow 
results. 

http://www.dosespot.com/
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1. To add a pharmacy to the list, look for the “Add as Patient Preferred” text in the search results. 
 

2. To remove a pharmacy from the list, click the “Remove as Patient Preferred” text. 
 
 

Check Medication History 

This feature provides a quick way to review a patient’s medication history. It is useful for making informed point 
of care decisions and for preventing any potential medication misuse.  

Medication history displays a list of the patient’s previously prescribed medications. The list also includes 
medications prescribed by other providers.  

View Medication History 
1. In the Patient Details page, click the “Medication History” section on the left-side of the page. 
2. Click “Yes” if the patient has given consent to retrieve their medication history.  
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3. The page will load the patient’s medication history list. Search for a prescription name using the 
search box or the list can be sorted by Prescription Name or Last Fill Date. Click on the three-dots to 
reveal the ability to add the prescription as a “Self-Reported Medication” or “Add as New 
Prescription.” 
 

 
 
Note: If your patient acknowledges that they are actively taking a medication found in the 
Medication History list, you can add the medication to the Active Medications list. If the medication 
can be found in DoseSpot’s database, you will have the option to add it as a prescription or a self-
reported medication. If not, only the add self-reported button will appear.  
 

Drug and Allergy Interactions 

DoseSpot will automatically check for drug–drug and drug–allergy interactions between new and existing 
medications and provide advisory information throughout the prescribing process. When prescribing, the 
drug–allergy interactions and drug–drug interactions are displayed in the “Items to Prescribe” section and the 
“Review” screen. 

The severity of the interaction for drug-to-drug interactions will be displayed. Severity can be Major, 
Moderate, or Minor. 

 

 
 

  Click on the interaction 
text to open a more 
detailed look.  

http://www.dosespot.com/
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To learn more about specific drug interactions, click on the alert. This will open a pop up with the relevant 
information as it relates to the interaction. Click “Print” to open a new tab with a printer-friendly version of the 
information. The severity of the drug–drug interaction (minor, moderate, severe) is depicted by the color of the 
alert. Alerts are ordered by the severity of the interactions, with the most severe at the top of the list. 

These alerts are also visible on the Patient Details page, under the “Tasks” section and patient’s prescriptions. 
The “Dashboard” will also contain these alerts. 
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Drug Interaction Acknowledgement  

Note: This applies only to customers who have the corresponding configuration turned on. 

When enabled, an additional section will appear in the Final Actions Before Sending. This serves as an extra 
verification step for providers when a potential interaction may occur. 
 

 

 

Patient Tasks 

On the Patient Details page, the prescriber can view all outstanding tasks for a patient in one convenient, 
centralized “Tasks” view. This will include sections for Pending Prescriptions, Transmission Errors, RxChange 
Requests, and Pharmacy Refill Requests. 
 
Note: This section can be minimized when not in use and will automatically disappear from the page if there 
are no outstanding patient tasks. 
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Active Medications List 

The patient’s “Prescriptions” list is the main source for reviewing a patient’s situation either before, during or 
after an appointment/consult. You can view both active and inactive prescriptions in this view, along with the 
prescription details like dispense quantities, pharmacy information, sent-on date, and status. 

 

 

The user can do the following in the Prescription List: 

View Drug Monographs 

Click on the medication name to open a new tab with the drug monograph. This is only available if drug 
monographs are enabled in the clinic’s configurations. 

View Pharmacy and Prescriber Details 

The pharmacy details will be automatically displayed in the “Prescriptions” list, along with the name of the 
prescriber who sent the prescription. You can click the “View Details” text in the Sent By collum to view the 
prescriber’s details. 
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View Past Prescriptions 

In the “Prescriptions” list, click “View Past Prescriptions” to open the Past Prescriptions section. Here, the 
user can view details on the past prescriptions of the selected medication. 

 

 
 

View Prescription Status 
Status Key 
 

 

 

 

 

 
 

The Sending, eRx Sent, and Pharmacy Verified status types are all statuses in the process of sending a 
prescription to the pharmacy. Sending means DoseSpot is in the process of sending the prescription to the 
pharmacy. eRx Sent means that DoseSpot has successfully sent the prescription to the pharmacy, and 

Awaiting Approval 

Sending 

Printed 

eRx Sent 

Fax Sent 

Deleted 

Error 

Requested 

Edited 

EPCS Signed 

EPCS Error 

Ready to Sign 

Note: These three 
statuses are EPCS 
specific (only occur for 
controlled substance 
prescriptions). 
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Pharmacy Verified means that the pharmacy has confirmed that they have received the prescription. The 
time between eRx Sent and Pharmacy Verified varies depending on the pharmacy.  

Reorder/Reprint Medication 

From the Actions dropdown list, select “Reorder” or “Reprint” to make a copy of a 
printed or electronic prescription.  

• Reordered prescriptions will automatically be moved to the “Pending 
Prescriptions” list. 

• Reprinted prescription will open a new window with a printer-friendly version of the prescription.  

 
Remove Medication 

To remove a medication, select the “X” to the right of the medication. This will open a popup asking for 
a reason for removing the medication. Select a reason and click “Confirm”. 

If completed or discontinued was selected, the medication will move to the Inactive 
status in the prescription list. If duplicate/error is selected, the medication will be 
removed from the list entirely.  

Note: If discontinued was selected, the user must provide a comment describing why 
the medication was discontinued. 
 

Cancel Medication 

To cancel a medication, select the “X” to the right of the medication. This will open a 
popup asking for a reason for removing the medication. Select the Request 
Cancellation reason and click “Confirm”. The prescription will move to the Inactive 
status with a “Cancel Requested” status. 

Once the pharmacy responds, the status will automatically update. You can click the status to open the 
Prescription Log and see full status history, including any pharmacy notes.  
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Cancel Past Medication  

If the same medication has been prescribed multiple times, you can review or cancel previous prescriptions 
from the Patient Landing Page. Follow the steps below: 

• Click View Past Prescriptions. 

• Locate the prescription you wish to cancel. 

• Click the three-dot menu next to it and select Remove. 

• Choose Request Cancellation, then click Confirm. 

• Once the pharmacy responds, the status will automatically update. 

 

 
 

 

 

 

 

http://www.dosespot.com/


 
56 Broad St ∙ STE 14026 ∙ Boston, MA 02109 ∙ phone: 1-888-847-6814 ∙ www.dosespot.com 

DoseSpot UI Upgrade Prescribing User Guide – 05/2026 21 
©2026 PRN Software LLC.  Confidential. 

Inactive Medications 

The patient’s Inactive Medications can be found in under the “Prescriptions” section. Here you can the 
patient’s medications that have been cancelled, discontinued, and/or completed. The “View Inactive 
Medications” box will be checked by default. However, you can uncheck this box if you’d like to hide the 
inactive medications from the “Prescriptions” list. 
 
You can view all the same information for an inactive prescription, including drug monographs, pharmacy and 
provider information, and status. 

View Medication Status 
Status Key 

 

 
 
 
 

 
 

 
 

Active 

Deleted 

Discontinued 

Completed 

Cancel Requested 

Cancel Pending 

Cancel Denied 

Cancelled 

Changed 

Full Fill 

Partial Fill 

No Fill 

Note: These three 
statuses are for 
customers who are 
certified for RxFill.  
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Reorder/Reprint Medication 

From the Actions dropdown list, select “Reorder” or “Reprint” to make a copy of a 
printed or electronic prescription.  

• Reordered prescriptions will automatically be moved to the “Pending 
Prescriptions” list. 

• Reprinted prescription will open a new window with a printer-friendly version of the prescription.  

 

View and Add Self-Reported Medication 

Click on the “Self-Reported Medication” tab to view relevant prescriptions. You can add a new medication by 
clicking the “+ Add Self-Reported Medication” text. Selecting “Show Inactive” box will show both active and 
inactive medications in the list 

 

 

Prescribing Features 
Add New Prescription 

To begin the process of adding a new prescription, click the “Add Prescription” button on the left-hand side 
of the Patient Details page. There are three types of prescriptions that a clinician 
can add: Medication, Supply, and Compound 

Add New Medication 

Note: If a patient does not have a default pharmacy, you will be prompted to 
select one before searching for a medication. 

Step One 
Search for a medication by typing in the name of the medication. An 
autocomplete dropdown will be triggered if the user enters a string of three or 

http://www.dosespot.com/
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more characters. Select the medication and the desired strength from the “Medications & Supplies” 
section. Only the legal variations of the drug will be available to prevent any errors. 

The user also has the option to select a medication from the “Favorites” list, if the user has any saved 
favorites.  

 

Step Two 
Fill in the prescription details by completing the following fields: 

- Diagnosis Code 
o If diagnosis is enabled in the clinic’s configurations, 

the user has the option to select a diagnosis for the 
prescription. ICD diagnosis codes can support up to 
two diagnoses per prescription. CDT diagnosis codes 
can support one diagnosis code per prescription. A 
diagnosis is required if the clinician is adding an EPCS 
prescription. 

- Effective Date 
- Patient Directions* (1000 characters) 
- Dispense* 
- Dispense Unit* 
- Refills* 
- Days Supply* 
- No Substitutions (check if substitutions are not allowed) 
- Urgent 
- Pharmacy Notes  

Note: EPCS prescriptions require an Effective Date. Required fields are 
marked with a red asterisk (*) in the form. 

Click “Create a Favorite” to save the medication to favorite’s list. 

Click “Create Medication” to add the prescription to save the 
medication. 

Step Three 

You can now streamline your workflow with the new bulk 
prescribing functionality, allowing you to send multiple 
prescriptions for the same patient all at once. Walk through 
the steps above to add additional prescriptions, then click 
“Next” to continue. 

 

 

 

 

 

NEW: Our SIG builder 
will automatically 
populate patient 
directions and 
calculate the total 
dispense amount 
based on the dosage 
information provided. 
If you do not want to 
use the automatic sig 
builder, you can select 
the “Custom Format” 
option from the 
dropdown menu. 
 
The “Custom Format” 
option mirrors the 
legacy format and 
structure for creating 
a prescription.  
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Step Four 

Review your prescriptions carefully before submission. Click "Approve & Send" to finalize and send the 
prescription. 

 

Add New Supply 

Step One 
Search for a supply by typing in the name of it in the search bar. An autocomplete dropdown will be triggered 
if the user enters a string of three or more characters. Select the supply from the “Medications & Supplies” 
section. If the supply does not appear in the results, click on the “Create Custom Supply” text to enter a 
customized prescription. The user also has the option to select a supply from the “Favorites” list, if the user 
has any saved favorites.

 
 

 

 

 

You can edit or 
remove a 
prescription using 
these icons. 

 

You also have the option to “Save as Pending 
Prescription” or “Print Prescription.” 
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Step Two 

Fill in the prescription details by completing the following fields: 
- Effective Date 
- Patient Directions* (1000 characters) 
- Dispense* 
- Dispense Unit* 
- Refills* 
- Days Supply* 
- No Substitutions (check if substitutions are not allowed) 
- Urgent 
- Pharmacy Notes (click the “+” icon next to Show Pharmacy Notes 

to show the field) 
o Common pharmacy notes can be added from the 

dropdown menu in the pharmacy notes section 

Note: Required fields are marked with a red asterisk (*) in the form. 

If the supply is custom, the clinician must confirm that the prescription is 
not for a controlled substance. Check the checkbox next to “This is not a 
controlled substance” and click “Save Prescription”. 

 

Click “Create Supply” to add the prescription to the “Items of Prescribe”. 
 

Add New Compound 
Step One 

Click on the “Create Compound” text on the right side of the screen. The user also 
has the option to select a supply from the “Favorites” list, if the user has any saved 
favorites.  

Step Two 

Fill in the Compound Name field. Search for a compound ingredient by 
typing in the name of the ingredient. An autocomplete dropdown will be 
triggered if the user enters a string of three or more characters. Select the 
ingredient and the desired strength from the autocomplete drop-down list. 
 
If the compound ingredient does not appear or does not have your desired 
strength, click the “Add as a Custom Ingredient”. Select the desired 
strength, dispense unit, and dispense unit amount for the ingredient. Only 
the legal variations of the drug will be available to prevent any errors.  

If the ingredient is custom, the clinician must confirm that the prescription 
is not for a controlled substance. Check the checkbox next to “This is not a 
controlled substance”. 
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Step Three 

Click the “Add Compound Ingredient” to add additonal ingredients. Ingredients 
can be removed by selecting the (-) next to the ingredient on the right part of 
the add prescription tab.  

Step Four 

Fill in the prescription details by completing the following fields:  
- Effective Date 
- Patient Directions* (1000 characters) 
- Dispense* 
- Dispense Unit* 
- Refills* 
- Days Supply* 
- No Substitutions (check if substitutions are not allowed) 
- Urgent 
- Pharmacy Notes  

o Common pharmacy notes can be added from the dropdown 
menu in the pharmacy notes section. 

Note: Required fields are marked with a red asterisk (*) in the form. 

Click “Create Compound” to add the prescription to the “Items to Prescribe” 
section.  

Click “Create as Favorite” to add the compound to favorite’s list. 

Bulk Prescribing  

You can now streamline your workflow with the new bulk prescribing functionality, allowing you to send 
multiple prescriptions for the same patient all at once. Walk through the steps above to add multiple 
medications, compounds, or supplies to the patient’s “Item’s to Prescribe” section. 
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Save Prescription as Draft 

When you add a prescription to “Items to Prescribe section, it will be saved as a draft. If you leave the 
prescription workflow while these items are still listed, you can return to them anytime from the patient 
landing page by selecting the Continue Prescription button. 

 

Save as Favorite 

Saving a prescription as a favorite will save all entered prescription details. Clinicians can access their 
favorites through the “Favorites” list in the Add Prescription workflow. To save a prescription as a favorite: 

1. When filling in the prescription details, click “Create as Favorite” and a new 
field will appear for the favorite name. 

2. Enter a name and click “Create Medication” The prescription will 
be added to the “Items to Prescribe” list, and a copy of the 
prescription will be saved as a favorite. 
 

Manage Favorites 

The “Favorites” section in the top navigation is where you can add and manage existing favorites. Clinicians 
can view their personal favorites by type (Medication, Supplies, Compounds, Order Sets) and make changes to 
the prescription amount, refills, title, direction, and pharmacy notes. Clinicians can also use this window to 
delete any favorites that they no longer want.  
 
Proxy and prescribing agents will see three sections in their favorites window: My Favorites, Clinic Favorites, 
and On Behalf of Favorites.  

Note: Prescribers can view Clinic Favorites but cannot edit them. Proxy users and Prescribing Agents can view 
Clinic Favorites and On Behalf of Favorites but cannot make any edits. Clinic Favorites can only be edited by 
users in the Admin Console. 
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Favorites can also be added in this view by clicking the “Add Item” button. 
Select the type of favorite to add and proceed with searching for and adding 
the prescription details. 
 

 

 

 

 

Order Sets 

An Order Set is a new type of favorite that lets you group multiple prescriptions together to prescribe them all 
at once.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Edit or remove a 
favorite from the list. 

View favorites 
by type. 
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Specialty Favorites 

Clinics can have sets of Clinic Favorites grouped by specialty type. These favorites will appear for a clinician 
with the same specialty type. Clinicians will not see favorites of a different specialty type unless they are 
prescribing On Behalf Of another clinician. If a clinician prescribes On Behalf Of another clinician, they will 
instead see favorites based on the specialty of that clinician and not their own.  

If a clinic favorite does not have a specialty set, all clinicians in the clinic will be able to see that favorite 
regardless of their specialty. 

Pending Medications List 

Newly added prescriptions will appear in the patient’s Pending Medications list under the “Tasks” section. 
The Pending Medications list displays prescriptions that have not yet been sent to a pharmacy or printed by 
the clinician. Here, you can review prescription information, change prescription’s pharmacy, as well as edit 
or delete the prescription.  
 

 

Send Electronic Prescription (NewRx) 

When you are ready to send the prescription to the pharmacy 
1. Select the medication(s) using the checkboxes corresponding to the medication 

 
2. Click “Approve and Send”.  
3. If the clinician has a PIN on file, enter the PIN in the PIN field. 
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4. The medication will be moved to the “Prescriptions” list. 

 

Print Prescription (NewRx) 

Note: Popups must be enabled within your browser to print a print prescription. 

1. Select the medication(s) using the checkboxes corresponding to the medication. 
2. Click “Print Prescription”.  
3. If the clinician has a PIN on file, enter the PIN in the PIN field. 
4. The printed prescription will open in a new window. The prescription will be moved to the 

“Prescriptions” list. 
 

 
 

Print Without Pharmacy 

Note: Popups must be enabled within your browser to print a print prescription. 

 

 

http://www.dosespot.com/


 
56 Broad St ∙ STE 14026 ∙ Boston, MA 02109 ∙ phone: 1-888-847-6814 ∙ www.dosespot.com 

DoseSpot UI Upgrade Prescribing User Guide – 05/2026 31 
©2026 PRN Software LLC.  Confidential. 

If a pharmacy does not appear within the pharmacy search, you can print the prescription without selecting 
a pharmacy: 

1. Select the prescription(s) using the checkboxes corresponding to the medication. 
2. Click “Print Prescription”.  
3. A pop-up will appear asking if you would like to attach the selected pharmacy to the printed 

prescription. Select yes or no.  
4. If the clinician has a PIN on file, enter the PIN in the PIN field. 

 

 

 

 

 

 

 

 

Change Prescription Pharmacy 

To edit a prescription’s pharmacy, click on the edit icon. This will open a side panel where you can edit the 
prescription information and easily adjust the pharmacy.  

 

                                                                                                                   

 

 

 

Search for and select a new 
pharmacy from the drop-
down menu.  

Click “Update Medication” 
to save the pharmacy 
information.  

Click the edit icon to 
update the 
prescription 
information.  
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Add Patient Reported Prescription 

To begin the process of adding a medication that is self-reported by the patient, click the “Add Self-Reported 
Medication” button in the upper right-hand side of “Self-Reported Medications” section. 

 

For a self-reported medication, you are only required to 
provide the medication name. However, for more detail, you 
can also include the Date Prescribed, Days Supply, Refills, 
Total Dispense, and Patient Directions. 

Click “Add Medication” to save the self-reported medication 
to the patient’s record. 

  

 
 

 

http://www.dosespot.com/


 
56 Broad St ∙ STE 14026 ∙ Boston, MA 02109 ∙ phone: 1-888-847-6814 ∙ www.dosespot.com 

DoseSpot UI Upgrade Prescribing User Guide – 05/2026 33 
©2026 PRN Software LLC.  Confidential. 

Check Real-Time Prescription Benefit Information 

Real-Time Prescription Benefit opens new doors to the drug 
affordability conversation with patients. Already built into the same 
workflows you would use to write a prescription, detailed out-of-
pocket pricing and suggested lower-cost alternatives are returned 
based on each individual patient’s health and pharmacy benefit. This 
is more than formulary information; this is an opportunity to deliver 
personalized medicine. 

Once you’ve added a prescription to the “Items to Prescribe” section, 
you can view the real-time prescription benefit information for each 
medication by clicking on “View Prescription Benefits”. 

Here you can compare pricing details for your current prescription.  
 

 

 
Review the 
coverage details 
for the patients 
and select the 
appropriate plan. 

Search by ZIP 
code, city, state, 
address, or 
pharmacy to find 
replacement 
options.  

Use Medication 
and Pharmacy 
filters to narrow 
results.  
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To perform a side-by-side comparison of two prescriptions, select a potential replacement from the list. It will 
appear in the second box to the right of the original prescription. Click “See Full Coverage Factors” for a more 
detailed comparison. 

 

If you choose to replace the medication, click the “Replace Medication” button in the bottom-right corner. 
You’ll need to provide the new prescription details, including dosage and pharmacy information. Click “Create 
Medication” to complete the replacement process. 
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Real-Time Patient Savings 

When Real-Time Prescription Savings opportunities are available, providers will see additional details on the 
Add Prescription page and in the RTPB modal. This enhancement empowers providers 
with additional prescription savings opportunities, making it easier to deliver cost-effective care. 

 

 
Additional Pharmacy Routing Options 

When a relevant prescription is selected, providers will see “Prescription Savings 
Found” messaging in the Items to Prescribe section. Alternative pharmacies will 
also appear as an option in the Mail Order Pharmacies tab of the RTPB modal, 
providing more details for cost-effective care. 
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Identity Proofing with Facial Recognition (IDP) 

All providers are required to complete the IDP process to ensure the highest 
level of security for your ePrescribing. 

1. When you first sign in, you will be brought to the onboarding page 
where you can initiate the IDP process. 

2.  Click on the “Begin Identity Proofing button” to get started. 
3. Complete the “IDP User Agreement” and click “Next” to continue. 
4. When the disclaimer is finished, you will be prompted to fill out your 

personal information. This information is NOT retained and is solely for 
identity-proofing purposes. Click Next to continue. 

5. If required, you will then be asked four multiple-choice questions about your credit history before 
progressing to the facial recognition step. 
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6. To start the facial recognition process, a link will be sent to your phone by Experian. Open the link and 
follow the instructions.  

 

7. Below, you will see the steps that are needed to complete IDP Facial Recognition via cellphone. 
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8. After facial recognition has been completed on your cell 
phone, you will see one of two notifications in the prescribing 
application. 
a. The green banner shows a successful message that IDP 

has been completed.  
b. The red banner shows a failed IDP.  

 

9. If you fail the Experian identity questions, you will have up to three attempts. After the third failure, 
we will display the link to complete the workflow using ID.me. You can access the ID.me user guide 
here. 

Note: Once the ID.me verification is complete, it takes up to 24 hours for DoseSpot to update 
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PIN 

DoseSpot requires pins for all prescribing clinicians who wish to send controlled substances. They are optional 
for all other users. 
 
Edit PIN 

1. Click on the profile icon in the upper right-hand corner. 
2. Click on the “Profile Settings” option from the drop-down 

menu. 
1. Enter your current four-digit PIN 

a. Note: If you have forgotten your pin, it must be reset 
from the admin console. 

2. Enter your new four-digit pin twice, then click “Update”. 

 

 

 

 
 

 
Add PIN from TFA activation workflow 

1. Under Notifications, click Complete TFA Activation under the DoseSpot tab. 
Note: This is only required for prescribing controlled substances. 

2. Follow the on-screen instructions to download the DUO Mobile app on your mobile device. 
3. Once synced, enter the TFA code from the app into the box. 
4. Below that, you will be prompted to create your PIN, if you haven’t already. 
5. Click ‘Submit’ to save your PIN and complete the TFA process. 
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Prescription Drug Monitoring Program (PDMP) 
In Final Review, clinicians prescribing controlled substances will see a PDMP link. Clicking this link opens their 
state’s PDMP portal, where login is required to review the patient’s prescription information. 
 

 
 

PDMP API  

If the PDMP API integration is enabled, additional links will appear throughout the prescribing workflow. When 
selected, these links take the clinician directly to the PDMP report, which includes NARX scores and other risk 
factors—without requiring a separate login. 
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Prescribing Agent 
A Prescribing Agent is a non-prescribing user type that can act on behalf of a Prescribing Clinician to manage 
prescriptions and print and/or send non-EPCS prescriptions. 

Any prescriptions added or modified by a Prescribing Agent will include their name in the prescriber details in 
the Pending Medications list. Click on “View Details” to open the prescriber information. 

 

 

 

 

 

 

 

 

 

Prescribing Agents can approve and send or print prescriptions on behalf of a Prescribing Clinician. The 
Prescribing Agent’s information will be included in the prescription. 
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Proxy 

A Proxy user is a non-prescribing user type that can act on behalf of a Prescribing Clinician to add and edit 
prescriptions. Proxy users cannot send or print prescriptions. 

Any prescriptions added or modified by a Proxy User will include their name in the prescriber details in the 
Pending Medications list. Click on “View Details” to open the prescriber information. 

Proxy users can also reprint prescriptions in the patient’s Active Medications List. The printed prescriptions 
cannot be used to prescribe new medications. A “Copy not for Dispensing” watermark will be displayed. 
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Dashboard 
The clinician’s Dashboard page shows a summary of all the clinician’s notifications, including transmission 
errors and pending prescriptions. If the clinician is enabled for Refills and rxChange, the page will also display 
any pending requests.  
 
Clinicians can take action on any request directly from the Dashboard or navigate to any “Patient Details Page” 
by clicking on the patient’s name.  

 

 
 

To take action in the Dashboard, simply select the box to the left of the patient task. Bulk actions allow you to 
save time and address multiple tasks at once. For example, ‘Approve & Send’ multiple pending prescriptions or 
‘Resend’ all transmission errors at once. 
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Transmission Errors 

Transmission errors notify the clinician of any prescription errors related to prescription pharmacy routing. 
Errors are displayed in the “Tasks” section on the Patient Details page. Click into the “Transmission Errors” 
section to view notifications.  

The clinician has the option to edit, resend, print, or ignore the prescription: 

1. Edit: This action will move the prescription back to a pending status so it can be edited. 
2. Resend: This action will attempt to resend the prescription.  
3. Ignore: This action will dismiss the notification and remove it from the “Tasks” section. 
4. Print: This action will open the prescription in a new tab, in a printable view. 

a. Note: Popups must be enabled within your browser to print a print prescription. 
 

 
 

 

Refills 

For more information, please refer to the Refills Supplement Guide. 
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Discount SMS  
Note: This is only relevant for customers who have the Discount SMS feature enabled. 

DoseSpot Connect provides personalized prescription support by delivering cost-saving information 
directly to patients. Through compliant SMS messaging, patients receive discount codes, compare 
medication prices, and discover savings on their prescriptions. 

How does the Discount SMS feature work? 

• When a prescription is successfully transmitted through DoseSpot and reaches the 'Pharmacy 
Verified' status, DoseSpot checks for any available cost-saving opportunities. If one is found, the 
patient is notified via text message with the relevant discount information. 

• Patients can present the discount code from the text message at the pharmacy counter, or they 
can access the code—along with additional cost-saving options—through the web application. 

• Patients can opt out of text messages at any time by replying "STOP" or by requesting to be 
manually removed. 

• Once enabled, providers will automatically be prompted to complete the ‘ePrescribing Legal 
Agreement and Acknowledgement’ before they can resume sending prescriptions. This is the only 
thing providers need to do for Discount SMS. There is no impact or change to the provider’s 
workflow. 

Reporting   
View Reports 

Clinicians who have “Reporting” enabled as a clinician role are able to run reports for their own actions in the 
Prescribing Application. 

Note: Reporting clinicians cannot view other clinician’s information. Only EPCS Coordinators with this 
functionality enabled can run reports for all clinicians within their clinic 

Access Reports Page 

If the Navigation Bar is enabled in the clinic configurations, click the ‘Reports’ tab in the top navigation bar. 

 

1. Navigate to clinician’s Reports page. 

2. From the drop-down list, select a report to view. 

3. The clinician can filter the report by different filters, such as date range and clinic (if clinician is in multiple 
clinics). Click “View Report” to load the report in the Prescribing Application. 

4. The clinician has the option to export the report as PDF or CSV files. To do this, click “PDF Export” or “CSV 
Export.” 
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Maintenance Header 
The DoseSpot application will display a maintenance header at the top of the page for any known issues. It will 
only appear if there is an issue. 
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Frequently Asked Questions  
Where do I view my refill requests? 

Refill requests from the pharmacy can be found in the “Tasks” section on the Patient Details page, and on 
the Clinician Dashboard page. 

What is a transmission error? 

A transmission error occurs when the pharmacy does not receive the transmitted prescription. This is 
typically caused by a temporary loss of network connectivity on the pharmacy end. If a transmission error 
appears, click on the transmission error link located at the top right of the screen.   

Why am I receiving a security validation error? 

If you receive a Security Validation Error please email support@dosespot.com. 

Can I check which pharmacy a prescription was sent to? 

Yes, this information is viewable in the “Prescriptions” section on the Patient Details page.  

Why are my prescriptions not printing? 

If a prescription does not appear after clicking the Approve & Print button, please go to your browser settings 
and allow popups. This should solve the issue. 

Why am I not receiving my refill requests from a pharmacy? 

Pharmacies will begin sending refill requests electronically once a prescriber sends at least five (5) new 
prescriptions electronically through DoseSpot. This is mainly due to the fact that the pharmacies need time 
to update their prescriber directories once they recognize that you are using DoseSpot to send new 
prescriptions electronically. The amount of time varies by pharmacy. 

Why can’t I find a pharmacy? 

More than 95% of the nation's pharmacies are enabled for electronic prescribing including all of the major 
drug store chains (i.e., CVS, Walgreens, Walmart, Target, etc.). On occasion you may search for a pharmacy 
within DoseSpot and no results are provided. This may be due to a number of reasons, but the most important 
thing to understand is that if a pharmacy is not within DoseSpot then an electronic prescription cannot be 
sent to that pharmacy. Please proceed to print the prescription instead. For a full listing of all pharmacies 
connected to DoseSpot, please visit http://surescripts.com/locate-e-subscribers/find-e-prescribing-
pharmacies.aspx  

What is the difference between refill and reorder? 

A Refill is initiated by the pharmacy and the number of Refill Requests will be listed in the upper right hand 
corner of your screen. 

The Reorder function can be used when a prescriber would like to "Reorder" the same medication for a 
patient. The prescription will automatically be entered into the "Patient's New Prescriptions (to be 
approved)" and the prescriber simply needs to click on the check box and then click "Approve & Send" or 
"Approve & Print". 
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